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Blue Cross Employer Resource Center Upgrade 

Coming This Fall 

 We are excited to share that Blue Cross VT is upgrading their Employer Resource Center 

(ERC)! Coming this fall, you will have access to many of the same great features you are 

used to, but with a more modern design and expanded self-service options.  

Blue Cross is asking VEHI groups to identify only one local administrator per 

Supervisory Union/District to pre-register. This person will receive instructions in the 

upcoming weeks on how to add and set permissions for additional users. Pre-registering one 

local administrator will allow for a smoother transition when the upgrade goes live later this 

fall. 

Please determine your local administrator, and that individual should pre-register as soon as 

possible to avoid future interruptions in access.  

Note: Your 9-digit group number (example: 316012345) is required for pre-registration. This 

information can be found on your invoice.  

Review our frequently asked questions for more details. 

If you have any questions, please contact Blue Cross VT's Enrollment Services Department 

at asinbox@bcbsvt.com or by calling (888)-320-9798. 

This notification has been sent to our Human Resources Professionals, School Business Officials and other 

Health Plan Contacts. 
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